
Colleague Refund Choice Designation 
 

1.  Go to www.southplainscollege.edu 

2.  At the top right corner, click on Login to….and select “MySPC” 

 

3.  Enter your user name and password 

 

4.  Click on “Financial Information” and then select “Student Finance” 

 
 

 

 

 

 



5. Go to the Helpful Links and click on Direct Deposit Refund Account 

 
6. This pop-up will appear.  Click on Choose Your Refund Delivery Method 

 
 

7. If all information is correct, you will be directed to the Heartland site to enter your personal baking 

information. 

a. You will need the following information 

i. Bank Routing Number 

ii. Checking/Saving Account Number 

 

8. You have the option to enter your personal banking information or apply for the Discover Cashback 

Checking card.   

a. If approved for the Discover Cashback Checking account, please be aware that the card will be 

mailed to you within 10-15 business days. 

 

 

 

 

 

 



Helpful Hints 

*If you are not taken directly to the Heartland site to enter your personal banking information it could be that 

you are missing information on your student record.  You must have a current primary mailing address, date of 

birth, phone number, and email address on file in order to proceed with the refund choice.  Please update this 

information on your TexanConnect profile or contact the Admissions Office at (806)716-2572 to see what 

information you are missing.  The following message will appear until this information is entered on your 

student record: 

 

 

**Mozilla Firefox and Internet Explorer browsers work best with this process.  If you are having trouble 

accessing your refund choice, please verify that you are using one of these internet browsers and that you have 

pop-up blocker turned OFF.  

***If you encounter problems logging in to the TouchNet site, please try clearing your browser history and 

internet cookies and then starting the process from the beginning.   

 

 

 

 

 

 

 


